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Global Issues Facing the CIO

Legacy SLA Performance tools monitor service from the point of view of
the IT department

I Systems, Network, Application and Server management

I Success is measured within the fAaverages?o
IT focused on everyday problems, But..

I The business is impacted by fAsporadico fail

i Al'l systems AGOO0O but theiWhy3iness is stildl

I Iltés the rare instance of an fAanomal yo that

SLA monitoring still silo dependant
I Problem detection touches network, systems, database, app servers
I Resolution of application problems transcends each silo
i Perceptions of service delivery are negatively impacted
However, what is important is measuring the Delivery of Service
i How to mimic what your customer is experiencing?
i Where can the delivery of services be fortified?
i You cannot fix what you candét see!
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SeaNet Quality of Service Concepts

AYou candét i mprove what vyou
I You must have complete data not a sampling!

A Improving quality is about reducing the variability or
span of infrequent anomalies

A Need to measure the correct metrics
I From the customero6s perspective o0

A Analyze the data as it occurs as well as historically
I Every data element at line speed 24 x 7

A Finding the vital few from the trivial many
I Measuring and relying on averages distorts the truth!
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Relying on Averages is Risky!

A 1T is already providing 99.999% or better availability

T Yet service levels still suffers
I The business is still impacted

AA fraction of @Ami
entire delivery of service to the business

A Occasional fiout

thetalt hat | T does
A You can lose an elephant in averages!
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SeaVi ewE RTM Overview

A SeaVi e w/ medsMeEs and analyzedusinessoriented application
performance in real time

Dynamic end to end transactional measurement of key customer applications

Measures both round trip and one way latency transactions

Deploys Passive monitoring not Synthetic

Features Multi Tier Message Aggregation

A Integrated Auto -Discovery of Network and Application Topology
I Passive and scalable
I Correlates and matches multi tier transactions for end to end analysis

I AAgdmretss o0 architecture i nsures rapid depl
A Rapid integration delivering immediate analysis of complex, custom
protocols

I SeaView Adeconstructso each packet again
A Performs continuous fistateodo based

A SeaView focuses your attention on the anomalies that impact your
business service levels
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SeaNet Unique Value Propositions

A Passively Collects all Business Transaction Data
i Passive, highpperformance probe: SeaView/RTME
I Seeking to leverageother Instrumentation Points
I Supports any application or protocol

A Bridging the Gap: Application vs. Infrastructure Performance
I Index by Business Transaction in real time
I GPS based clocksync to compare latencies between servers, locations, markets
I Accurate to within 5 microseconds between any two points on the globe

A Rapid AdaptationE for Tailored Applications

I Deployments in days not months

A Multi -Dimensional Visual Analysis
i Decision Support System: SeaView/VAC
i Drill down to microsecond latencies with flexible drag and drop Ul
I See traffic indexed in infinite ways
A By server, time, transaction, even ticker symbol!
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The Great Divide: Network Performance vs. End-User Experience

Customer Find (7sec) Document Download (30sec) Initiate Loan (10se:

APPLICATIONS WEE - Application
' = Business Logic

o
g = —
_ Application
SeaView/RTM Infrastructure

Packets on the

Network
NETWORKING
Server Utilization(33%) Customer Find(7sec)
Router Uptime(99%) Initiate Loan (10sec)
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SeaViewF Deployment Architecture

% | SeaView/PDB E
I - APerformance Data Base

COMPUTER

APTOP COMPUTER ' -

SWITCH

SERVER —;
—

m i APowerful Ul allows drill down to component,
business transaction, ticker symbol, etc.

AData Feeds from multiple sources

SERVI

=]

ANormalizes and Summarizes Data

FIREWALL I

g O
6 <—+ SPANNED PORT

POWER MAC G4 J

IBM COMPATIBLE - v
SeaView/RTM™ ‘
m =
WORKSTATION WICHE‘S\-_‘ -
o L | rous

SeaView/RTM E

Aigh performance transaction monitor

ACollect all data (not just samples)
Andex business transactions in real time

- o
SEAVIEW
WEB REPORTS

SeaNet Technologies Proprietary and Confidential

CORPORAT




RapidAdaptation E : Accelerated Time to Performance Knowledge

The First Solution to Provide Granular Business Transaction
Data from the User Perspective continuously in Real -Time

> —f>
Packets, Threads and Human Effort with deep Overall Time Frame in
other partial data Application Behavior Weeks and Months
assembled into data store Knowledge
NetScout

SealNet
Technologies ,Ej I .
SeaView/RTM

Real-time indexing of Automated Analysis and
granular data into Presentation in terms of
transactions Business Units of Work

Overall Time Frame in
Minutes and Days
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SeaViewComponents

SealNet

Tgchnplogies

Multi-Tier Application Architecture
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Market Segmentation

A Financial and Brokerage
A Enterprise
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Financial and Brokerage

A SeaView measures OnéWay Latency & round trip

I Key ingredient for Market Data Services analysis

I SeaView is the only product to measure two points on the globe within
5 microseconds accuracy

A Measures latency from the exchange to the customeri
ARnTrade to Ticko

A Measures all trade executions at line speed, 24 x 7

A Supports all protocols and tiers i
I TIBCO, FIX, FASTFIX, OPRA, INET as well as custom

ASeaView finds the fioutlier
to the trade plant.

A SeaViewseeswhat IT does not
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Measuring Latency of Wall Street Application

One Way Latency- Market Data Feed
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SeaView RTM- One way Latency and Loss Measurement

TIBCO/RV
Bus
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